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Welcome to use the
Business Communication
Package

It is our great pleasure to serve you!

Every staff of SBC International is dedicated
in providing you the excellent business
services with best quality. Please feel free to

contact us for any enquiries.
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OFFICE HOURS .

B 2= RET T 9:00 am - 1:00 pm
AT 2:00 pm - 6:00 pm
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MON — FRI: O9:00am — 1:00pm
2:00pm — 6:00pM

Closed on Saturday, Sunday and Hong Kong Public
Holiday.

* Our office hour will possibly be late or services may be suspended
during severe weather conditions such as thunderstorm warning.

Service will be resumed as soon as possible.

* Our office will be closed 3 hours earlier than normal office hour on

special holiday’s eve and advanced notice will be given.
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SERVICE TERMS & RULES 2

o 0 TRL VS SRS H P G ] W
L[yj%etw\u » 52 sy 2 S .

All service charge(s), telephone line installation fee and miscellaneous charges paid by Party B are not
refundable under all circumstances. An official receipt will be issued and the service will take effect upon
receiving all payments.

e AR HIRET S R 30 T
TR R E -

The deposit can only be refunded with a 30-day written notice prior to the termination date by Party B to
Party A. The deposit will then be refunded by Party A within 10 working days with no interest.

I ) PG EILAUIRS ¢y R IORE s R e P
30 PR F'W}[‘“j TS I F = [ M7 R AT -

At the e;plratlon of the service, Pa ty A has tEte right not to continue the service to Party B. Party A shall
bear no responsibility nor shall be liable for any compensation in the event of failing in providing any

service. A 30-day written notice will be given to Party B prior to the termination date of the service.

PER BT W RS FIB’BﬂJI TN P T ’%Bi“ i I SR T F'Wiﬁ
(0 B R 2 (7 eSS 4 5

In the event of negligence or uE]aFttlmpated contlngenc:les causing by the third party which lead to the
suspension of the service from Party A, Party B agreed not to take any actions, proceedings, claims or
demands in any nature against Party A.

IHJT FAT—}!,EL}J S H S s [E;l F[Jﬁz’f’{ A _TJJ EEJF? fflé[_“ %/H; o
Party A will not assist in providing any product enquy resentation, ordering and/or alike services to
Party B.

74“\5@[[@:?[5[9‘%[»77%?’[ IA#& rﬂé F”:LHI/ hﬂ;ﬂplﬂJ , Kb ﬁﬁﬁ[i\%‘anﬂ . ' -
If Party B requires to make a nd nts'to service details or contents, a Written notice should be given to
Party A prior to the amendment take place, related service fees shall apply.

I SN E R R T S (RS I‘E‘E‘Eﬁ ISR,
Party A shall ermlnate or suspend the Services Wlfhout prior notice and shall not be liable for any loss, if
Party B commit any of the following:
7.1 CeTHF PRSI E LAY 1S NV e s o
E1BTIR5 1 (11$300.- A" -
If Party B fails in payment of service charges over 15 days after due date.
$300.- service reconnection fee will be levied.
72 e A IS G R R Y B
Late or defauli in payment of postages and handllng charges annual return or renewal of business
registration fees.
73 l%%& éﬂj?“Fl FH‘TE*Iﬁ [/qF/ﬁ,J-, |;:|E%}7y Q}EHE@ ;’f{$ i‘tﬁﬁ dl: F[}j ’ E&JE[ [ﬂjEﬁﬁF‘? / f rjaﬁ Jiﬁéﬁ
In suspicion of running actlvmes that are |Iiegal |mproper or un-relating to normal commercial practices.
T4 GBI RRRE VIR S SYEE -
RV PR
In suspicion of using the prowded serwces for recrmtment and advertising purposes.
7S e RAIEIR R VR T AR
Use of the provided services to perform any act or behavior that WI|| adversely affect Party A.

IR I B - P 10 (R
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SERVICE TERMS & RULES 3

®) R R E-fagaE ISR R
Rules of using the “E-fax” service:
8.1  PILECEGE - IS RS Ji}l?ﬂfﬁﬁwﬂ FI e
Party A will not be responsible for any loss occurred during the process of fax transmission, receiving or

storage.
82 AL EFFRpVIMEGYE! T SN 1,000 5 > YR > Sk |EATIR TR -
The Service will be automatically suspended by the system if the outgoing faxes of Party B exceeded 1,000
pages.

AEVFEE U R T
Inapproprlate use of the Service to send “junk mail”& illegal information will be resulted in termination of
the Service. Party A reserves the right to pursue for Iegal liabilities and compensation from Party B.
84  PIHEARSIARELE » A= 1 SIS (B (T AN -
Party A will not guarantee the safety, accuracy and stablllty of the Service.

8.5 F"%ﬂﬁﬂqﬂ“{ﬁ SRR R R e o e e R B P AR T R R 1 2

83 U[FH Hg/a,”mg;g[_ ([P 2Rk Y (5 RVEPR] b g S P ™ o SRR PRI 55 - 0 (Rl

PartyAshaII provide an E-fax password and account to Party B, Party B shall properly protect the account
and password and consent to bear the liability for all activities and the consequences caused relating to the
account and its activities.

O FAEPTHFHFERRC T Ry 5T EbiEE ﬁ‘/fﬂsn%ﬁﬂ”ﬂf‘f (UK e R
Without a ;ormal written letter of consent from Party A, Party B is not allowed to transfer or assign any or
part of the services to any other party.

(1) DPRBGTE ~ ey = JURA » 114 R O 0 € iy T -
In case of typhoon or heavy rain signal is hoisted, the busmess centre service may be suspended without
prior notice.

(12) A Todf o MR ] e ek o7 [T P | EERAR R B HE«%{
This agreem(fnt shall be governed by the Iaws of HKSAR Party B has also agreed t obey and comply
with the law of Hong Kong.

(13) PV (PRI R~ PSTpo MRy ﬁ PP R -
Party A'reserves the right to make any odlflcatlo or cancellation on all or part of the terms above at any
time.
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SERVICE CONDITIONS & DETAILS A4

[ I (B S A
Handlings for call messages/mails
1.1 I

EBRY B TR (PR (ST R R P » 5 LI R

48 TP VI (e -

Call Message:

For privacy purpose, all the recorded messages will be deleted 48 hours after the notification

sent unless a special instruction has been given.
1.2

(FIF:
Fﬂ“ﬁ O AT E I 2 RIS S ARG A (Eﬁf g 5 ’A—{Jv[[ﬁlﬁg;\épjz‘l. ’fﬁﬁﬁ
gﬁiﬁ%ﬁ’@F%ﬁ&ﬂﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁwiﬂﬁé%ﬁ°%@@ﬁ*;E,
SPE'&JF l'ﬁ"%?ﬂ?"%’réﬁ\ﬁa?gf—%# FAI;{[F}% :

Mail:

Our business centre will clearly state the sender of the mail to the client if it is identifiable on the cover of the
mail. Client may also provide us a written authorization to open the mail and send it to a specified email
address/fax number if they want to have a better understanding of the content. However, mails will not be
read over the phone under any circumstances to ensure that privacy is protected.
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Mail Receiving or Redirecting Service
vDE‘TF' ) PSSV S 2 QTF‘H%?‘ A
Pal[ltyAwiII be charged according to the following price list:
0 75 8 Wl R 5% % 5 T % 1
Service Type Service Item Count by Quarter Service Charge
P | P st R 018 1t % {YFREE
Receivin Receiving parcel, item or box on behalf of 0 - 18 items
Serviceg Party B oP ’ 19 ﬁfﬁg”f HK$100-/fF
19 or above items HK$100-/item
e TR 0-86 % 4% FREE
Redi éctin arcel, item or box on behalf 0 6 items
WERS | ofpanyB TTFPILE HICS100-7F
Re irepting 7 or above items HK$100-/item
Service B k-g[ FIYIY é,J%Q/?]KE,J/*j‘,%EE"‘T. B & T L .
Authorized person to collect parcel, item or Unlimited quaﬁtity 7l 4% FREE
box by oneself

2.1

2.2

23

5V % 135 | BV & 46 K] [ BY= % (79K | 5pHS 1 10-12 Ff o
First quarter: January to March / Second quarter: April to June / Third quarter: July to September / Forth
quarter: October to December
O Rl 5 P IRERD -
Serving period less than a quarter will be calculated on monthly basis.
“EJE'TFJf“ﬂifﬁﬁ?%(ﬁvﬁi/?[‘ﬁ#/'Jﬁ*&?ﬁ)
About Mail Receiving Service (parcel, mail or box)
i EFETEE el ARERAT BENE 64 T P 4P x4 x 4Py
The total size of all items should not exceed 64 cubic feet (4ft x 4ft x 4ft) regardless of the quantity.
i T A BOR] o R R AP E A e

Party A reserves the right to refuse to accept any food, beverage, any dangerous or prohibited goods.
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SERVICE CONDITIONS & DETAILS 5

i PO IR L B R S P R I
FFEAITI?ET ﬁ[gv , 7 F'Jl{sﬂéfﬂ FF[E ]
57 4 ~BHIE > 275 (F$100.-
Item received f(gr Party B is charged as below regardless of the size and quantity:
-First 1-3 days (free)
-Counting from the 4" day ($100.- /day /item)
iv. %1_}%5 «7 o W q‘?n’éﬁﬁ PR 5 B fi P PRI P EER il &
HHE
arcels Euncollected, or if Party B is un-contactable over 15 days, will be disposed without any notice.
Party A shall not be responsible for any loss or obligation
Voo F R OEER ~ Bgs s BLplie @RS P AT IR -
arty A shall not be liable if the stored items are Iostf being stolen or damaged due to any reason during
the storage period.
24 EREPERS
Serwce of redirecting mail
Lo BRI LR A
Apart from the service charge, actual cost of postage is incurred at your own expense.
i, 5 PR 1 P (LR L P X PR R S (R SRR ) RRATECE -
The total size of the item exceeded 1 cubic feet (1ft x 1ft x 1ft) will be handled as parcel, item or box.
iii. 7 FAEITE %, J,%,K,E lp J#’jﬁ[ %!" HI, ql;/,;‘ﬁ"ﬂf’ ij H;L[';TI'V
Regardless of the quantity or service incurr ed in the same location, redirecting service will be charged
per item.

v, CHFHARBUDRS SRR EIIEY I o P R
Documents such as authorized letter, invoice and dellvery note etc. s[wuld be provided by Party B for
redirecting service provides by Party A.

V. IPEEIERE A > STV S 100, 2 bl R -

If rglallmg serv{ ce takes place at the post office, a courier handling charge of $100 shall incur, plus the
actual cost of postage

vi. “J%E RS AL PO ERE S YIS TR I%I?J%EU%E PaIs R -
Enve op or other Jackaglng of the mails must be provided J Party B, or Party A will be charged based
on the “other charges” price list.

L L e T AU (AN 0 i e s
Party A is only responsible for delivering parcels to the address assigned by Party B. Any unpacking or
any forms of re-packing is not included in the service scope.

2.5 ?JEE FEg PRl AR5 sy o ir:t'%”ﬁ HFESRCISRAT o DS AR TS S B P
TR PR P Y
Ma|I receiving and redlreEtmg service charges of Party A can be recorded as its miscellaneous charge. Should

such charges exceeded the deposit balance paid, Party A reserves rights to reject the provision of mail
receiving and redirecting service.
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SERVICE CONDITIONS & DETAILS 6

®) s@afr—j,ﬁsﬁﬁ%

Con itﬁgns & Details for Phone-Call Forwarding Services

S TP PO EBRCR R SR LT (T R R
Party A will transfer all incoming calls to Party B’s designated number within office hours, but will not
assist in sieving out any un-welcomed calls.

5.2 'J%F—»”fllﬂﬁf’sﬂ T lﬁﬁ%‘ ZE%'J:) ’ F"*J}{ﬁ’?\%ﬁ%]ﬂ%%ﬁ%”
Party A will not answer any calls for Party B during lunch hours (1~2p.m.).

53 :J%szgajfrgﬂu': BN N L 2 ) PR R 4 SR - R
BT F ISR D) (ORI -
Party A will transfer all incoming calls to Party B" s designated number in non-office hours and during lunch
hours (1~2p.m.). This number can be different from theone chosen in office-hours (when required).

54 yp&%ﬁ,@ﬁ%ps@p@;}%—%ﬁglﬁm&, @jﬁ;a’ﬁ/ﬁgjfﬁﬁl[ﬁj\p PR o ';gjj:%;p;ﬁ’;pplﬂj T
& o
If the designated number were to be changed, there should be at least a 2-working-day leap between each
change request, and a formal written notification should be submitted to Party A to make the change
effective.

©  LaAnn
Paying on Party’s B behalf
DRt 1 PO RS ~ SR RPIRS RS 0 (R D GO S BRI - P T RV - PR
NEE
The amount (e.g. postage/courier) to be paid on behalf of Party B should not exceed the deposit balance paid,
which is kept by Party A, or Party A could reject such requests.
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' OTHER CHARGES

'~ @ d Fax Transmission (A4)page

WYt EE (0 5E) Overseas (IDD) in/out

-V R Asia zone $15.00.- /3= Page

e inisls Other zone $20.00.- /3% Page

SlIHI¥ {F Printing (A4)page

$5.00.- /3= Page

EETENGID

Laser print out (B&W)

Bl SINCGAD)

Laser print out (Colour)

$10.00.- /3= Page

FE Others
B Recycle Bag $10.00.- /{j# Piece
g Brown Envelope $3.00.- /i Piece
REER] Envelope $1.00.- /{f# Piece

3" Word Processing

HI g * R 2T 1H] Chinese input with laser print out $150.00.- /3= page

£ ﬁ?" K ESTIH] English input with laser print out $100.00.- /9= page

JHE Courier

BN Commercial district $100.00.- /=% per order

w1 B Overseas / Mainland China e ff;]' to be advised

FH] f%_i{ Use of Conference room

[$100.-~$500./ ] [¥§; hrs

fyl~‘ 1 1R ] Subject to Conference room sizes and locations

2Tl 4 Company Signage

F BRI Production Fee (One off) $600.00.-
RIS ]"Eﬁjﬂﬂ%[b Production Fee (Logo) $100.00.-
TR % 1Y) Quarterly Fee $375.00.-

al

152YR[5E% Service charge on the change of detail

I

REr ﬁ%ﬁﬁx * (¥¥f]) Data Change of Contact Person 7Y Free

%’g‘ (1% £,) Change of Contact Person $200.00.- /7 person

Change of Company Name $200.00.- /7~ time

T EI G (LR [ - S S 2 AT
Addltlonal Company Name

(The contact person of the added company must be the same
person as the Company stated in the contract)

$150.00.- /=] month
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SUGGESTIONS & COMPLAINT s

SEHET 0555 YR T > BRSSO o e
PV T LR -

RO =R A
F,%%ﬁn& - (852) 8206 0133
HIDZIEJJ%&L - (86) 1350280 8193
Fg,ﬁ[ﬁéﬁlk - complaint@sbc.com.hk

Please feel free to contact us should you have any suggestions or complaints
against our services. All suggestions or complaints will be responded
promptly and information provided will be kept confidentially.

s COMPLAINT HOTLINE 3¢

Hong Kong  : (852) 8206 0133
China . (86) 1350280 8193
e-mail address : complaint@sbc.com.hk
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