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Wecometo usethe
Business Communication
Package

It isour great pleasureto serve you!

Every staff of SBC International is dedicated in

providing you the excellent business services 7,

with best quality. Please feel free to contact us ‘

for any enquiries.
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OFFICE HOURS

- =BT =1 9:00 am - 1:00 pm
AT 2:00 pm - 6:00 pm
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MON — FRI: O: 00am — 1:00pm
2:00pMmM — 6:00pM

Closed on Saturday, Sunday and Hong Kong Public
Holiday.

* Our office hour will possibly be late or services may be suspended
during severe weather conditions such as thunderstorm warning.

Service will be resumed as soon as possible.

* Our office will be closed 3 hours earlier than normal office hour on
specia holiday’s eve and advanced notice will be given.
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SERVICETERMS & RULES 2
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All service charge(s), telephone line installation fee and miscellaneous charges paid by Party B are not
refundable under dl circumstances. An official receipt will beissued and the service will take effect upon
receiving all payments.

pral ;t{ Ej EZ M@; R L A e S B N = TR B ST U CRE
The deposit can only be refunded with a 30-day written notice prior to the termination date by Party B to
Party A. The deposit will then be refunded by Party A within 10 working days with no interest.

SRS « PR PR S PR AR A PR
30 AR EnEA A o HJ}I"’T I [p R f{llﬂr °

At the p| ratl on of the service, P J/A hast e rlght not to continue the service to Party B. Party A shall
bear no responsibility nor shal be liable for any compensation in the event of failing in providing any
service. A 30-day written notice will be given to Party B prior to the termination date of the service.

[ﬂtu Y= HpY Fk/’mji’ﬁfﬁjﬁ”[ RN LR riﬁilﬂ qby‘f I—"‘ = uﬁf:};, éﬂJT F I'H F'HLF_FT
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In the event of negligence or upaﬂtlupar[ed conti ngenues causing by the third party which lead to the
suspension of the service from Party A, Party B agreed not to take any actions, proceedings, claims or
demands in any nature against Party A.

RN L s s S N “WE [ i
Y,

Party A'will not assist in providing any product enqui resentatlon ordering and/or alike services to

Party B.
aﬂjypﬁl—gl clsr%; # [P[ﬂ/:viﬂippwj s KSR FEIRER R o
If Party BJ requiresto make a\mendA;(l.\ntsr to service details or contents, awritten notice should be givento

Party A prior to the amendment take place, related service fees shall apply.
P ™ SN E RV AR ijTI 7T (g 7 P 1K
h

Party A shall termi nar[e or suspend the Services without prior notice and shall not be liablefor any loss, if
Party B commit any of the following:
T e R R R R 15 S R g -
FIFFR 1 (18300, A4 -
If Party B failsin payment of service charges over 15 days after due date.
$300.- service reconnection fee will be levied.
72 O A SR WS AR BT S
Late or defauIE in payment of postages and handling charges annual return or renewa of business
registration fees.
7.3 G FR AR R R SR O OISR D PR B -
In suspicion of running activitiesthat areillegal, improper, or un-relating to normal commeércia practices.
T4 S CHF R VIR SRR R -
In suspicion of using the provided services for recruitment and advertising purposes.
75 aﬂjj f%f”” TP AR qgfjjjl_m = IFT ﬂjjj/\p 14,7 SES o
Use of the provided services to perform any act or behavior that will adversely affect Party A.
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SERVICE TERMS & RULES 3

(8 E'Jﬁr{ﬁj HE (E-fax)s ﬁﬁﬁ%ﬂa’utﬂ i
Rules of using the “E-fax” service
81 PILERENR  BISHEH VRIS T O PR
Party A will not be responsible for any IosJ occurred during the process of fax transmission, receiving or
storage.
82 AT MMV AEE > T G 1,000 3% 5 I » SR F IR - -
The Service will be automatically suspended by the system if the outgoing faxes of Party B exceeded 1,000

pages.

8.3 U[VFIIP ARSI 2k FOfF KLAVRD M A SR S R - P
HAE =N R
Inappropriate use of the Service to send “junk mail”& illegal information will be resulted in termination of
the Service. Party A reservesthe right to pursue for legal liabilities and compensation from Party B.

84  PIHEA IR ENE b = I YIS (R PR -

Party A will not guarantee the safety, accuracy and stability of the Service.

8.5 Efjﬂﬁﬁiﬁ A AR R e 6 W}jg\% LA SRS W R T Jfﬁgwg; EIAE; ﬁ[ﬁ;ﬁ
Party A shall provide an E-fax password and account to Party B, Party B shall properly protect the account
and password and consent to bear the liability for al activities and the consequences caused rel ating to the
account and its activities.

O BERCOEEL S C ] RIBE  EEIBR BrTBRTY B
Without aformal written letter of consent from Party A, Party B is not allowed to transfer or assign any or
part of the services to any other party.

(1) DPSEERE B ESSRRE PSR OIS S L g |
In case of typhoon or heavy rain signa is hoisted, the business centre service may be suspended without
prior natice

(12) UE O [RI BRE © © RE  I B R e
This agreement shall be governed by the laws of HKSAR. Party B has a so agreed to obey and comply
with the law of Hong Kong.

(13) P AR A Ryt~ (ST PR AT DT py = 800 P 50RO 1RE -
Party A reserves the right to make any modification or cancellation on all or part of the terms above at any
time.
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SERVICE CONDITIONS & DETAILS 4

(1) TIFY% G R

HandI| gsfor call messagesmails

11 :
Mﬁlé‘ﬁ* TR R Fl[“ (I AR R TA9E) B I SRR lfﬁlﬁﬁ?
4 JEﬁ{ AN
Call Message:

For privacy purpose, al the recorded messages will be deleted 48 hours after the notification
sent unless aspecia instruction has been given.
12 [{iF:
FEHJ TP R 2 Bl E PR R ST (U ﬁ %ﬁ ’“ﬂ/["fé'?% f fﬁ%{
DY ,p EEﬁ’ P RIS E"%#'IL?’?FP Fﬁﬂrﬂ F CEE RS B P B[] Bé—fi’
~£ﬁruf i ?EBJF'HJ{‘:’T 7 FIp= T (I R F"

Our business centre will clearly state the sender of the mail to the client if it is identifiable on the cover of the
mail. Client may also provide us a written authorization to open the mail and send it to a specified email
address/fax number if they want to have a better understanding of the content. However, mails will not be
read over the phone under any circumstances to ensure that privacy is protected.
(2 P |

Mail Redlrectlng Service

i/[‘ﬁTF' P I RIER

The following conditions apply to clients who required the business centre to handle the mailing service on their

behalf:

21 S [RSTREs S g
Pay for the actual postage incurred.

2.2 PR E  IVARTS100. L R -

Pagljfor the actual postage incurred in addition of a courier handling charge of $100.- if the mail is required

to send at the post office
23 "o, azg | HLH YRR E PSR SRR y[&:p I R | [wgqﬂfﬁpp“ﬁ s
Env op or other Eackag| ng of the mails must be provided dy Party B, or Party A will charge base on the

“other charges” pricelist.
(3)  ERIFE (] R St pE) e
Ch rgeson recelving parcel, item or box on Party B’s behalf
31 TuFFElrf/J wl&t%‘ﬂﬁfj@ i) 64 5 P (4PN x4 x4 )
T etotal size of the items shou d not exceed 64 cubic feet (4ft x 4ft x 4ft) regardless of its quantity.
32 [T Ah SR RGP
PartyA reserves the right to refuseto accept any food, beverage, any prohibited or dangerous goods.
33 uprgﬂgﬂ%« | ) PP
?qu y \FI L[T’é”
27 4-7 «[ Tf[qv B 5 {F$20.-
- OY8 Nl B 5 8200
Item received for Party B disregarding the size and the quantity is charged as below:
-First 3 days (free)
-Collected on the 4th - 7th day ($20.- /item/day)
-Counting from the 8" day ($200.- /item/day) L
3.4 %j\_} 15 KT EIVAR 73,7 F" f*éﬁ FIIﬂJ}HE I m[‘ﬁ_{% rIJ HfF’j ’ IJT\#JI%@QED ’ T FI[# IFr’Eﬁ I# > 1/;4%\ rIJ =
I
Parcels uncoIIected, or if Party B is un-contactable over 15 days will be disposed without any notice. Party A
shaII not be responsible for any loss or any obligaticn. o
S DT B B B ([ S P A I
Igarty A would not be liableif the stored items are Io bei ng stolen or damaged due to any reason during the
storage period.

3.5
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SERVICE CONDITIONS & DETAILS 5
BRI
Con itﬁgns& Detailsfor Phone-Call Forwarding Services
4.1

FERES R P R e TR T S e H?ﬁp‘% PR A R
Party A will transfer al incoming callsto Party B’s desi gnated number within office hours, but will not
assist in seving out any un-wel comed calls.

42 TR (N7 LEE 28) o PO T
Party A will not answer any calls for Party B Jurlng lunch hours (1~2p.m.).

43 %ﬁ?ﬁﬂbf%ﬁf(*jlﬁLZﬁ)PWHEG%WWH?%@*ﬁLﬁWﬁﬁ’I it
i [T {m(w%ﬁ)
Party A will transfer all incoming calls to Party B" s designated number in non-office hours and during lunch
hours (1~2p.m.). This number can be different from theone chosen in office-hours (when required).

4.4 iﬂﬁ?ﬁ fgu \_FL, f'l‘ SRR > VR, I/EAI‘F ;[rgmlgﬂ (2R j«’,zgj‘;?;p;ﬂﬁ[pwj s
ES:X
If the designated number were to be changed, there should be at least a 2-working-day leap between each
change request, and a forma written notification should be submitted to Party A to make the change
effective.

REIRES

Paying on Party’s B behalf

{/[I%J:’Fllijif_ e ﬁiﬁf‘g'b = :,Jgdﬁ = fﬁ*’g[baj ) R ]""1:‘5%'57\ P%ﬂﬁf%ﬁ o Y[ & T LY R s FIHJ?J;]@T
FUs R o

The amount (e.g. postage/courier) to be paid on behalf of Party B should not exceed the deposit balance paid,
which iskept by Party A, or Party A could reject such requests.
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OTHER CHARGES

i @ Fax Transmission

(Ad)page

19t fE (O 1)

Overseas (IDD) in/out

-EAP Y1 Asia zone $15.00.- /3= Page
- PR, Other zone $20.00.- /3= Page
FJIHIY & Printing (Ad)page

EEIIE] (R

Laser print out (B&W)

$5.00.- /3= Page

FHIIHIL (F4E1)

Laser print out (Colour)

$10.00.- /3= Page

¥EF Others
s Paper Bag $10.00.- /{[# Piece
B Brown Envelope $3.00.- /[ Piece
II?[ ) Envelope $1.00.- /{[# Piece

34" Word Processing

HI iy * 2 2T 1IH]

Chinese input with laser print out

$150.00.- /9= page

P iy EHIE]

English input with laser print out

$100.00.- /3= page

JHPE Courier

P B /B

Commercial district

gt 1B

Overseas / Mainland China

¥ [§! to be advised

FEE[¢3RE Use of Conference room

|
‘El—fﬁ%;tf’ﬂ}&ﬁh* ’]' Subject to Conference room sizes and locations

[$100.~$500.-/] i hrs

il £/l Company Signage

AF'" ﬁﬁ;[["eo'jjﬂuia'y' Production Fee (One off) $600.00.-
PR Production Fee (Logo) $100.00--
S 5 1) Quarterly Fee $375.00-

a

R

ISR [¥¥¥ Service charge on the change of detail

s 'F"[E?Fﬁé * (¥¥f]) Data Change of Contact Person

wiqY Free

S C

¥R ﬁtm

» (I% £,) Change of Contact Person

$200.00.- /% person

FJ £ Change of Company Name

$200.00.- /7% time

Additional Company Name

Jp F[ﬁﬁ (T CE F[EFGLLJFIE

ST

(The contact person of the added company must be the same
person as the Company stated in the contract)

$150.00.- /5] month
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AUFEREL - (852) 8206 0133

i
[E)‘«'EJ! Al - (186) 1350280 8193
By

F*7B i+ - complaint@sbc.com.hk

Please feel free to contact us should you have any suggestions or complaints
against our services. All suggestions or complaints will be responded
promptly and information provided will be kept confidentially.

s COMPLAINT HOTLINE

Hong Kong : (852) 8206 0133
China : (86) 1350280 8193
e-mail address : complaint@sbc.com.hk
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